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Winterfold House School

Child Protection Policy

Child Protection
This policy is available on the school’s website and in hard copy upon request.
The Governing body and staff of Winterfold House School fully recognise our responsibility to safeguard and promote the welfare of all children who are pupils at the school.  We are committed to working together with other agencies to ensure adequate arrangements are in place within our school to identify, assess, and support any children who may suffer harm. The school’s policy applies to all staff, governors and volunteers working in the School. It applies to all pupils at Winterfold House School, including those in our EYFS settings (i.e. Kindergarten and the Woodhouse Nursery).
This policy was revised in November 2009, and is in accordance with:
· Shropshire, Herefordshire and Worcestershire Safeguarding Children Boards’ inter agency Child Protection Procedures for Safeguarding Children (Jan 2009)
· Every Child Matters – Safeguarding Children and Safer Recruitment (Jan 2007)

· Every Child Matters – Working Together to Safeguard Children (2006)
· Every Child Matters - Statutory guidance on making arrangements to safeguard and promote the welfare of children Section 11 Children Act 2004 updated March 2007

· Every Child Matters – Information Sharing – Practitioners’ Guide (2006)
· Every Child Matters  - What to do if you’re Worried a Child is Being Abused – DfES 2006
· Practitioner’s Guide to Safeguarding and Promoting the Welfare of Children – Worcestershire Safeguarding Children Board May 2007 

· Guidance for Safer Working Practice for Adults who work with Children and Young People. (Issued by WSCB Nov 2007 and based upon an original IRSC document - ‘Guidance for Safe Working Practice for the Protection of Children and Adults in Education Settings, commissioned by DfES.)
· The Children Acts 1989 and 2004

· The Common Assessment Framework for Children and Young People: Practitioners’ guide(2006)
All staff, including the Headmaster, receive regular training in child protection every 3 years, and are issued with guidelines on Child Protection.   Part-time and volunteer workers are also made aware of the arrangements, and are told the names of the designated teachers with responsibility for Child Protection. Winterfold House School has 2 designated teachers with responsibility for Child Protection:
· Prep:



David Aldred, Pastoral Deputy Head (lead CPO)
· Pre-prep


Pat Thackeray
· Woodhouse Nursery:

Sarah Palin-Wells
The designated teachers have training in child protection and inter-agency working and receive refresher training at two yearly intervals.  

The Governing Body undertake an annual review of the school’s child protection policies and procedures and of the efficiency with which the related duties have been discharged.  This policy is up-dated annually in accordance with current legislation
The Governor with responsibility for Child Protection is Mrs Ann Cleary.

Any weaknesses or deficiencies in child protection arrangements are remedied without delay.
Early Years Foundation Stage
This policy applies equally to the EYFS.

The designated practitioner with lead responsibility for safeguarding children within the EYFS setting and for liaising with local statutory children’s agencies as appropriate is David Aldred.

He is assisted by Pat Thackery (KG 2) and Sarah Palin-Wells (Woodhouse)

OFSTED will be notified of any allegations of serious harm or abuse by any person living, working, or looking after children at the premises (whether that allegation relates to harm or abuse committed on the premises or elsewhere), or any other abuse which is alleged to have taken place on the premises, and of the action taken in respect of these allegations.

The school will inform OFSTED of the above as soon as is reasonably practicable, but at the latest within 14 days.

There are eight main elements to our policy:

· Ensuring we practice safer recruitment in checking the suitability of staff and volunteers to work with children; this includes obtaining assurance that appropriate child protection checks and procedures apply to any staff employed by another organisation working with the school’s pupils either on our own or another site.
· Raising awareness of child protection issues and equipping children with the skills needed to keep them safe;

· Developing and then implementing procedures for identifying and reporting cases, or suspected cases, of abuse;

· Supporting pupils who have been abused in accordance with his/her agreed child protection plan;

· Establishing a safe environment in which children can learn and develop.

· Develop effective links with relevant agencies and co-operate as required with their enquiries regarding safeguarding matters including attendance at strategy meetings, initial case conferences, core group and child in need review meetings;

· Ensure that the duty of care towards its pupils and staff is promoted by raising awareness of illegal, unsafe and unwise behaviour and assist staff to monitor their own standards and practice;

· Be aware of and follow procedures set out by Children’s Services and the WSCB where an allegation is made against a member of staff or volunteer;

Definition of Child Abuse (See also Appendix 1).

Child abuse includes abuse of a pupil by a staff member or other adult, abuse at home which a pupil reports to staff, abuse by a stranger outside School and abuse of one pupil by another pupil. 

There are 4 categories of abuse:
Physical Abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces an illness in a child.  Working Together 2006
Emotional Abuse is the persistent emotional maltreatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development.  It may involve conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person.  It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond the child’s developmental capability, as well as over protection and the limitation of exploration and learning or preventing a child in participating in normal social interaction.  It may involve seeing or hearing the ill treatment of another. It may involve serious bullying causing children to frequently feel frightened or in danger, or the exploitation or corruption of children.  Some level of emotional abuse is involved in all types of maltreatment of a child, though it may occur alone.  Working Together 2006

Sexual Abuse involves forcing or enticing a child or young person to take part in sexual activities, including prostitution, whether or not the child is aware of what is happening.  The activities may involve physical contact, including penetrative (e.g. rape, buggery or oral sex) or non-penetrative acts. The activities may include non-contact activities, such as involving children in looking at, or in the production of, sexual online images, watching sexual activities, or encouraging children to behave in sexually inappropriate ways.  Working Together 2006
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development.  Neglect may occur during pregnancy as a result of maternal substance abuse, for example.  Once a child is born, neglect may involve a parent or carer failing to: 

· provide adequate food and clothing, shelter  (including exclusion from home or abandonment)

· protect a child from physical and emotional harm or danger

· ensure adequate supervision (including the use of inadequate care-takers) 

· ensure access to appropriate medical care or treatment.

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.  Working Together 2006

Possible Indicators of Abuse

Staff have received training and a written guide (which is attached to this policy as Appendix 1) as to possible indicators of abuse, and should consult this if they have any doubts/suspicions.

Managing Disclosure
The role of teachers in child abuse cases is vitally important.

· Children suffering abuse of one form or another are likely to exhibit some unusual behaviour.  Teachers are trained in the normal development of children and are ideally placed, given this training and their prolonged contact with the children, to recognise abnormal or changed behaviour. Thus, teachers may be the first to identify signs, which may indicate that a child is suffering abuse.

· An abused child may well look for someone with whom they can share their secret. Whether or not the abuse is actually perpetrated in the home, evidence seems to suggest that they will seek a neutral trusted figure when they decide to talk about their problems. Teachers are often the very people that abused children turn to for help.

· Schools form a natural focus for professional groups dealing with children. As the focus for this inter-professional network, schools, and thus their teachers, have an important role to play.

· Child abuse is not constrained by social class, economic circumstances, geographical setting; child abuse is likely to occur in all communities and is not confined to deprived, inner-city areas. Awareness of the problems of child abuse should be the legitimate concern of all teachers.
a) Unconfirmed worries about possible child abuse

i. Often staff have unconfirmed worries about pupils, but little real evidence, and so feel unsure about how to proceed. Many cases have shown that these unconfirmed worries are in fact the tip of the iceberg; that if information from one member of staff was placed alongside that of other professionals then there may be a serious cause for concern.

ii. It is therefore vital that even vague ‘worries’ are passed on at the earliest stage to the designated members of staff who are in a position to evaluate the information and to involve other agencies as appropriate. A report should be completed with Staff clearly identifying what is fact and what is opinion.
iii. All incidents, suspicions or concerns should be recorded, dated and signed.
b) What to do if a Child Tells About Abuse?

Always stop and listen straightaway to someone who wants to tell you about incidents or suspicions of abuse.

· The child should be listened to but not interviewed. On no account should suggestions be made to the child as to alternative explanations for their worries. The pace should be dictated by the child without their being pressed for detail by being asked such questions as “what did they do next?” or “where did they touch you?”. The staff role is to listen not to investigate.  
· The child should not be interrupted when recalling significant events.

· Accept what the child says.  Be careful not to burden them with guilt by asking questions such as “why didn’t you tell me before?”

· Don’t criticise the perpetrator, this may be someone they love

· All information should be carefully noted in the child’s own words, including details such as timing, setting and potential witnesses. However rough, and even if on the back of something else, it’s what you wrote at the time that may be important later, and not a tidier and improved version written up afterwards.

· The written record of the allegations should be signed and dated by the person who received them.
· Do not give a guarantee that you will keep what is said confidential or secret. If you are told about abuse, you have a responsibility to tell others who can act appropriately. Explain that if you are going to be told something very important, you may need to tell others who are qualified and able to take appropriate action, but only those people.

· Don’t ask leading questions that might give your own ideas of what might have happened. Staff must use open questions such as “is there anything else you want to tell me?” or “yes?” or “and?”.
· It is acceptable to observe bruises but not to ask a child to remove or adjust their clothing to observe them;

· Immediately tell the appropriate CPO.  If the appropriate CPO is absent then you should tell one of the other CPOs or the Headmaster. Discuss with them whether any steps need to be taken to protect the person who has told you about the abuse. This may need to be discussed with the person who told you. Don’t tell other adults or young people what you have been told.

· If the CPO is accused or suspected of abusing, you should immediately inform the Headmaster or, in his absence, one of the other CPOs.  
· If the Headmaster is accused or suspected of abusing, you should immediately inform the CPO, and through them the Chairman of Governors. 

· In case of serious harm, the police should be informed from the outset.
· Never attempt to carry out an investigation of suspected or alleged abuse by interviewing people etc. Social Services, the Police and the NSPCC are the people trained to do this. You could cause more damage and spoil possible criminal proceedings.

· Never think abuse is impossible in the school, or that an accusation against someone you know well and trust is bound to be wrong.

The mnemonic RECORD may help you remember the procedure to follow -
R Respond without showing signs of disquiet, anxiety or shock

E Enquire how an injury was sustained or why a child appears upset

C Confidentiality should not be promised to children or adults

O Observe carefully the behaviour  & demeanour of the person expressing concern

R Record in detail what you have seen and heard

D Do not interrogate or enter into detailed investigations; rather encourage the child to say what they want until enough information is gained to decide whether or not a referral is appropriate.
N.B. Please see Appendix 2. This pro forma should be used to record any information pertaining to a child protection concern or incident. If any of the points are not known, the referral should not be delayed to allow such details to be obtained. Undue delay may place the child at further risk.

The school will follow up all referrals to Social Services within 24 hours in writing.

Information Sharing and Confidentiality

Sharing information is vital for early intervention to ensure that children and young people get the services they require. It is also essential to protect children and young people from suffering harm from abuse or neglect, and to prevent them from offending.

In Every Child Matters (December 2004) the government made a commitment to produce clear guidance for all children's services practitioners on information sharing. This guidance, contained in ‘Information Sharing: Practitioners’ Guide’ 2006, identifies six key points: 

· You should explain to children, young people and families at the outset, openly and honestly, what and how information will, or could be shared and why, and seek their agreement. The exception to this is where to do so would put that child, young person or others at increased risk of significant harm or an adult at risk of serious harm, or if it would undermine the prevention, detection or prosecution of a serious crime including where seeking consent might lead to interference with any potential investigation.

· You must always consider the safety and welfare of a child or young person when making decisions on whether to share information about them.  Where there is concern that the child may be suffering, or is at risk of suffering, significant harm, the child’s safety and welfare must be the overriding consideration.

· You should, where possible, respect the wishes of children, young people or families who do not consent to share confidential information. You may still share information, if in your judgement on the facts of the case, there is sufficient need to override that lack of consent.

· You should seek advice where you are in doubt, especially where your doubt relates to a concern about possible significant harm to a child or serious harm to others.

· You should ensure that the information you share is accurate and up-to-date, necessary for the purpose for which you are sharing it, shared only with those people who need to see it, and shared securely.

· You should always record the reasons for your decision – whether it is to share information or not.
Confidentiality
Any sharing of confidential information with any other person in relation to child protection may only be undertaken with the express permission of the parent, except where it is considered necessary for the welfare and protection of a child. 

Children and young people will be particularly sensitive to other children, parents and professionals knowing about difficult and personal events in their lives. They will need reassurance about procedures and what is likely to happen next.

Confidentiality and Secrecy
No member of staff or group member should ever promise to keep confidential to a child where there are safety concerns. This can result in colluding with the secrecy, which often surrounds abuse.
Allegations against Staff including the Headmaster and volunteers
Teachers must protect themselves and staff should bear in mind that even perfectly innocent actions can sometimes be misconstrued. It is important not to touch pupils however casually, in ways or on parts of the body that might be considered indecent. Appendices 3 & 4 give guidance to staff on interaction with pupils.
Winterfold House School has procedures for dealing with allegations against staff (and volunteers who work with children) that aim to strike a balance between the need to protect children from abuse and the need to protect staff and volunteers from false or unfounded allegations. 

When pupils make such an allegation against a member of staff, WSCB Procedures must be followed. This involves contacting WSCB. This is important for the protection of the member of staff as well as the pupil. The Headmaster will also be informed and the member of staff involved will normally be suspended although full consideration will be given to all the options, subject to the need to ensure the safety and welfare of the pupils or pupil concerned and the need for a full and fair investigation.

Staff who are the subject of an allegation of this nature will invariably feel threatened and isolated. It is essential to seek legal advice as soon as possible and teachers should be represented at all disciplinary hearings. Suspension in a case of this kind is a procedural step only and must be viewed as a neutral action that does not presuppose guilt or innocence. Suspension will always occur if there is cause to suspect a child is at risk of significant harm. Suspension itself does not constitute disciplinary action, and the member of staff will continue to receive full pay. Any disciplinary action would follow the procedures laid out in the Staff employment manual.
In the case of suspected or identified abuse of a child by the Headmaster, the police and/or Social Services have a duty to investigate. National guidelines have been produced and the first person to receive an allegation regarding the Headmaster should take it directly to the Child Protection Officer and through them to the Chair of Governors. At this stage, after hearing a child’s allegation, no discussion should be initiated by school staff with the Headmaster.  

Parents or guardians of a child concerned will be told about the case, if they do not already know, and will be kept informed of the progress, including the outcome, but not the details of any disciplinary process. 

The person who is subject to the allegation will be kept informed at all times of developments. Those who are members of a union are advised to contact the union at the outset. 

If the allegation is found to be false, and the person has been suspended, then the School will support him or her as best it can, if necessary with the provision of a mentor to return to work, and will attempt to minimise contact with the pupil(s) involved in making the allegation if they remain at School. The School will consider serious disciplinary action against a child who has been found to make deliberately false allegations.

If the allegation is substantiated, the normal disciplinary procedure for staff will be followed. A criminal offence, regardless of significant harm to a child, would be considered as gross misconduct and is liable to dismissal. 

The School will report the dismissal of any member of staff or volunteer following a substantiated allegation to the DCSF, the CRB, and the police. The Independent Safeguarding Authority will also be notified of anyone who services are no longer used by the school because they are considered unsuitable to work with children, within one month of that person leaving the school. Where qualified teachers are registered with the GTC, any misconduct referrals will be reported to the GTC.
Allegations against Pupils

If the disclosure involves another pupil the procedure outlined above must be followed.

Abuse by pupils in the school may be physical, sexual or emotional.

There will be a need to distinguish between actions that can be dealt with through normal disciplinary channels and those that constitute potential abuse where involvement of other statutory agencies is required. In the case of abuse by a pupil, or group of pupils, the key issues which identify the problem as abuse (rather than an isolated instance of bullying or ‘adolescent experimentation', which might be considered within normal bounds in the School Community) are:

• The frequency, nature or severity of the incidents.

• Whether the victim was coerced by physical force, fear, or by a pupil or group of pupils having power or authority over him or her.

• Whether the incident involved a potentially criminal act and whether if the same incident (or injury) had occurred to a member of staff or other adult, it would have been regarded as assault or otherwise actionable. 

The following guidelines are designed to help clarify the situation.

Physical Abuse.

a) A one-off small scale injury such as a bruise or mark on the skin following a disagreement between two pupils would not normally be regarded as abuse but would need to be recorded and dealt with through the disciplinary procedures currently applying.

b) Systematic or regular physical injury sustained by a child from another who has not responded to normal disciplinary measures may constitute abuse and consideration would need to be given to see if implementation of the Child Protection procedures and/or School's Exclusion Policy was warranted.

c) Major physical injuries deliberately inflicted may involve immediate implementation of the Child Protection procedures as well as the temporary or permanent exclusion of the pupil who had inflicted the injuries. These situations would be decided after consultation with Social Services.

Sexual Abuse.

a) Any form of sexual contact in which one pupil has not given their consent constitutes abuse and the Child Protection procedures will be implemented.

b) Sexual contact between pupils may not involve abuse but such contact in the School is forbidden if it involves the touching of the genitals.

c) Abuse may still occur if pupils, irrespective of age, give their consent to engage in any sexual activity for which they have a limited capacity to make an informed choice.

Emotional Abuse.

a) The systematic verbal bullying of one pupil by others can constitute abuse and has to be recognised as a serious matter. It will also be dealt with in accordance with the school’s policy on bullying.
Possible Indicators of Abuse

Staff have received training and a written guide (which is attached to this policy as Appendix 1) as to possible indicators of abuse, and should consult this if they have any doubts/suspicions.

Protection for whistleblowers and reporting to a School Governor:

If a member of staff reports a concern to the Headmaster then he or she will be protected from any criticism or adverse comments from colleagues. However, the person reporting the concern should not speak to other members of staff or to anyone outside the school about it, including the child’s parents. This is in order to avoid rumour and gossip. Any instance of a member of staff criticising or intimidating a colleague for whistle blowing will be treated as misconduct and dealt with accordingly.

If you bring a concern to the Headmaster about a child protection issue and you do not think he has treated it sufficiently seriously then you may take your concern to a school governor having informed the Headmaster of your intention to do so and given him an opportunity to respond to your continuing concerns. If a member of staff takes their concern to a governor after that he or she will have the support of the Headmaster in doing so. If a member of staff has good reason to believe that the Headmaster is guilty of abusing a child then this must be reported to the Chairman of Governors in writing, giving the detailed grounds for concern.
Action by CPO (Reporting Arrangements)

Upon being alerted to an allegation/suspicion of abuse the CPO or Headmaster will obtain written details of the allegation, signed and dated from the person who received the allegation (not the child making the allegation) and ensure he has a full understanding of what is being alleged (from the member of staff) speaking to the child only if this is unavoidable.
Have a meeting with the relevant people, (likely to include the member of staff who made the initial report, the Headmaster, the child’s Form Tutor, the Deputy Heads and one or more governors) to determine whether there is a possible case of abuse.

If it is determined that there is unlikely to be a case of abuse then the matter will be dealt with using the normal school discipline procedures.

If there is felt to be a possible case of abuse then the CPO or Headmaster will, within 24 hours, contact Worcestershire Safeguarding Children board and other relevant agencies.  Contact details are:
WSCB Senior Adviser for Safeguarding Children in Education
01905 728902

WSCB Children’s Services Access Centre



01905 768054

WSCB Out of Hours Emergency Duty Team



01905 768020

West Mercia Police Public Protection Unit:




24hrs non-emergency


   
0300 333 3000




Emergency




999

NSPCC Helpline






0808 800 5000

Further guidance is available on the WSCB website www.worcestershiresafeguarding.org.uk 

APPENDIX 1

Below are factors that might alert us to the possibility that a child is at risk.  All staff need to be aware of the signs and symptoms.  However, indicators alone rarely confirm that a child is being abused.  This will require further discussion and assessment.  The references below are not designed to be exhaustive, but to provide an aide memoir that should enable the DSMS to make informed decisions.
Possible signs of Physical Abuse

· Unexplained injuries or burns, particularly if they are recurrent

· Improbable excuses given to explain injuries

· Refusal to discuss injuries

· Untreated injuries

· Admission of punishment which appears excessive

· Fear of parents being contacted

· Bald patches

· Withdrawal from physical contact

· Arms and legs kept covered in hot weather

· Fear of returning home

· Fear of medical help

· Self-destructive tendencies

· Aggression towards others

· Chronic running away

Possible signs of Emotional Abuse

· Physical, mental and emotional development lags

· Admission of punishment which appears excessive

· Over-reaction to mistakes

· Inappropriate emotional responses to painful situations

· Neurotic behaviour (e.g. Rocking; hair twisting; thumb-sucking)

· Self mutilation

· Fear of parents being contacted

· Extremes of passivity or aggression

· Drug/solvent abuse

· Chronic running away

· Compulsive stealing

· Scavenging for food and clothes

Possible signs of sexual abuse

· Hint about secrets they cannot tell

· Ask if you will keep a secret if they tell you something

· Begin lying, stealing, blatantly cheating in the hope of being caught

· Have unexplained sources of money

· Start wetting themselves

· Exhibit sudden inexplicable changes in behaviour, such as becoming aggressive or withdrawn, have outbursts of anger or irritability

· Stop enjoying previously liked activities, such as music, sports, art, scouts or guides

· Be reluctant to undress for gym

· Become fearful of or refuse to see certain adults for no apparent reason

· Act in a sexual way inappropriate to their age; be inappropriately seductive 

· Draw sexually explicit pictures depicting some act of abuse

· Have chronic ailments, such as stomach pains or headaches

· Become severely depressed, even attempt suicide

· Have a poor self-image, self-mutilate, show self-hatred

· Continually run away

· Regress to younger behaviour, such as thumb-sucking, surrounding themselves with previously discarded cuddly toys

· Show discomfort when walking

· Say that they are no good, dirty, rotten

· Be wary, watchful, withdrawn, isolated, or excessively worried

· Repeat obscene words or phrases which may have been said during the abuse

· Attempt to sexually abuse another child

· Talk or write about sexual matters

· Find excuses not to go home (or to places where abuse may be happening)

· Use drugs or drink to excess

· Have unexplained pregnancies

· Experience memory loss

· Become anorexic or bulimic

· Not be allowed to go out on dates or have friends round

· Assume the role of parents in the house to such an extent that they do all the cooking, cleaning, child-minding and are taking care of everyone’s needs except their own

· Have soreness/bleeding in the genital or anal areas or in the throat

· Have a recurring nightmare/be afraid of the dark

· Be unable to concentrate, seem to be in a world of their own

· Have a ‘friend who has a problem’ and then tell you about the abuse of a friend

· Sexually abuse a child, sibling or friend

· Exhibit a sudden change in school/work habits, become truant
Possible signs of neglect

· Constant hunger

· Poor personal hygiene

· Constant tiredness

· Poor state of clothing

· Emaciation

· Frequent lateness or non-attendance at school

· Untreated medical problems

· Destructive tendencies

· Low self-esteem

· Neurotic behaviour (e.g. rocking, hair-twisting, thumb-sucking)

· No social relationships

· Compulsive stealing

· Scavenging for food and clothes

Produced courtesy of Kidscape “Protecting Children” Pack.

Refer also to the Worcestershire Safeguarding Children Board guidelines for further signs of abuse and neglect.

APPENDIX 2
contains the following forms:

Form 1:  Logging a Concern about a Child’s Safety and Welfare – all staff and visitors

Form 2:  Front Sheet: Child Protection Record

Form 3:  Checklist for handling and recording allegations or complaints made against a member of staff or volunteer

Please photocopy the forms and use as required

FORM 1
(for use by all staff at Winterfold House School)
Logging a Concern about a Child’s Safety and Welfare 

	Pupil’s Name:                                                              d.o.b.



	Date:


	Time:

	Your Name:

..................................................……………

Print
	.................................................………….

Signature

	Position:



	Note the reason(s) for recording the incident.



	Record the following factually:
	Who?



	
	What?



	
	Where?



	
	When?



	Offer an opinion where relevant (how and why might this have happened?)



	Substantiate the opinion.  Note action taken, including names of anyone to whom your information was passed.




Check to make sure your report is clear now - and will also be clear to a stranger reading it next year.

PLEASE PASS THIS FORM TO YOUR DESIGNATED PERSON FOR CHILD PROTECTION

FORM 2

(for use by CPO and Headmaster)
FRONT SHEET: CHILD PROTECTION RECORD

Date file started ..........................................................................................................

Name of child .............................................................................................................

Any other names by which child known, if relevant ...................................................

....................................................................................................................................

Date of birth ................................................................................................................

Address .......................................................................................................................

.....................................................................................................................................

.........................................................................................  Postcode ..........................

Other family members (include full name, relationship e.g. mother, stepfather etc. For U18s, include age, if known).

Are any other child protection files held in school relating to this child or another child closely connected to him/her? 






YES/NO

If yes, which files are relevant? ....................................................................................

......................................................................................................................................

Name and contact number of key worker (Social Care), if known

.......................................................................................................................................

Name and contact number of GP, if known

.......................................................................................................................................

FORM 3

(for use by CPO and Headmaster)

Checklist for handling and recording allegations or complaints made against a member of staff or volunteer

1. Name and position of member of staff who is subject of allegation/complaint:

.................................................................................................................................……………...

2. Is the complaint written or verbal? ..........................................................................……………..

3. Complaint made by: ...........................................…… Relationship to child: ................…………

4. Name of child:.....................................................……. Age and d.o.b.: .........................………..

5. Parents’/Carers’ name and address: .......................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

6. Date of alleged incident/s: .......................................................................................…………….

7. Did the child attend on this/these dates? .................................................................…………….

8. Nature of the complaint (continue on a separate sheet if necessary):......................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

9. Other relevant information:.......................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….
10. Senior Adviser for Safeguarding contacted: ...............................….. Date: ...........………….

11. Further actions advised by Children’s Services: ...............................................……………..

.................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

..................................................................................................................................…………….

Checklist









     Yes       No



· Do you have details (either a written account or notes from a verbal account ) 
of the alleged incident, signed and dated?

· Have you checked the incident could actually have taken place (i.e. was the 
child in the lesson; was the member of staff teaching the lesson that day)?
· Is there evidence of significant harm – e.g. a visible injury?

· Has a criminal offence taken place – e.g. has excessive force been used, 
that could be classed as an assault?
· Has the incident been reported to anyone else – e.g. the Police?

· Were there any witnesses to the incident – if so have you made a 

     note of names?

· Are parents aware of the allegation?

· Is the member of staff aware of the allegation?

· Have you reported the allegation to the Senior Adviser for Safeguarding 
Children in Education (01905 728902)?

Remember, do not attempt to investigate the allegation yourself.

Your name and position: …………………………………………………………………..

Signature:…………………………………………………………….. Date: ………………

APPENDIX 3
STAFF GUIDANCE ON INTERACTION WITH PUPILS

a) Physical Contact.

The current climate of suspicion with regard to child abuse poses a real dilemma for caring adults. This is true in all schools but especially so where schools take a pride in fostering a family atmosphere. In order to protect children from abuse, and staff from suspicions of abuse, the natural inclination to comfort and reassure children through physical contact has to be curbed, and impulse restrained, by a considered assessment of the situation.

This does not mean that physical contact is never permissible. It does mean that adults touching children must operate within understood limits (and in public view) and that contact outside those limits must be a considered response which can be justified if necessary. Where those limits lie will vary according to the age of the child and the role of the member of staff. A young child may well require to be comforted and reassured. Prohibition of any physical contact would clearly not be to the benefit of the child.

One would expect the need and desirability of such contact with older pupils to be considerably less, although even in these circumstances, situations could arise in which it would be a natural and human occurrence. The death of a pupil, for example, might make it natural for pupils and teachers to grieve together and touching would be neither unusual nor undesirable, so long as it was agreeable to both parties and limited.

It would be impossible to lay down rigid rules about what is and is not permissible.

Awareness-raising though in-service training should provide opportunities for staff to explore acceptable limits through discussion of case scenarios.

Common-sense is a good guide, but it might be informed common-sense. Child abusers often seek to gain the trust and confidence of children by seeming to care and then exploiting that trust. It is important for caring adults to understand that too-generous limits which can be operated satisfactorily by some can be exploited by others with less worthy motives.

Physical Contact may be for the purpose of care, instruction or restraint (see separate policy)

Staff should always be able to justify resort to physical contact in any situation. The nature of the contact should be limited to what is appropriate. Restraint should involve only the minimum of force necessary to protect children at imminent risk of harming themselves or others, or inflicting damage to property. Colleagues should, where possible, be summoned to witness and assist if necessary.

b) Opportunities (One to one meetings/School Trips)

Opportunities for abuse exist in all schools, especially in one-to one situations, e.g. tutorials, music lessons, guidance interviews, sick room. Abuse can develop out of favouritism and development of excessive one-to-one contact. The simplest advice would be to try, so far as possible, to avoid being alone with a child or young person. This may prove difficult, especially in a situation where it might be seen as beneficial for a child to have some opportunity for one-to-one contact with an adult. Where one-to-one contact does happen, it should be arranged sensibly with others, where possible, within earshot or vision. Wherever possible, staff should keep a physical distance from pupils.

Excursions out of the School, especially residential excursions, can provide opportunities for abuse. Members of staff leading such trips need to be aware of this and be very vigilant regarding access of others to our pupils. Care should be taken to ensure that there are sufficient adults to provide proper supervision.

c) Remarks

Salacious or demeaning remarks should never be made to or in the presence of children and young people. Remarks about a child’s physical characteristics or development, or suggestive or derogatory comments could fall into this category.

d) Attachments

You are strongly advised to share your concerns with a senior colleague if:

· you suspect that a child or young person is becoming inappropriately attached to you or to another member of staff or voluntary helper, or

· your relationship with, or feelings toward a child or young person are placing you at risk of unprofessional behaviour.
APPENDIX 4
THE USE OF FORCE TO CONTROL OR RESTRAIN PUPILS
1) Introduction

A new provision of the 1996 Education Act came into force on 1st September 1998 (DfES circular 10/98). This clarified the powers of teachers and other staff who have lawful control or charge of pupils, to use reasonable force to prevent pupils committing a crime; causing injury or damage; or causing disruption. Such powers already existed under common law, but they had often been misunderstood. Neither the Act nor this new provision authorized the use of corporal punishment. Corporal punishment is now unlawful in all schools. Nor were they intended to encourage the use of inappropriate force. There is a common misconception that, since the Children Act 1989, any physical contact with a child is in some way unlawful. That is not true. Where necessary, reasonable force can be used to control or restrain pupils. Physical contact with pupils may also be appropriate or necessary in other circumstances.

In July 2002 the case of Bournemouth Borough Council v Meredith, the employment appeal tribunal stressed that schools should:

· have a clear policy on using physical restraint

· identify when staff can use reasonable force to restrain pupils

The appeal tribunal said that this was a lesson that employers in this field would do well to learn - namely that if those responsible for the management of a school wished to impose on staff a policy of 'no physical force on students', they should ensure that:

· They communicate the policy clearly to the staff.

· They make it clear that any significant departure from the policy will be viewed as a disciplinary and potentially dismissible offence.
2) The use of reasonable force

The use of reasonable force may be used to prevent a pupil from doing, or continuing to do, any of the following:

· Committing a criminal offence (including behaving in a way that would be an offence if the pupil were not under the age of criminal responsibility);

· Injuring themselves or others (pupils or staff).

· Causing damage to property (including the pupil's own property).

· Engaging in any behaviour prejudicial to maintaining good order and discipline at the school or among any of its pupils, whether that behaviour occurs in a classroom during a teaching session or elsewhere.

The above applies when a teacher, or other authorized person is on the School premises, and when he or she has lawful control or charge of the pupil concerned elsewhere, e.g. on a field trip or other authorized out of School activity.
3) When is force appropriate?

Everyone, whether authorized by the Headmaster or not, has the right to defend themselves against an attack, provided they do not use a disproportionate degree of force. Similarly, in an emergency, for example, if a pupil was at immediate risk of injury or on the point of inflicting injury on someone else, any member of staff would be entitled to intervene. The purpose of this provision is to make it clear that teachers and other authorized staff are also entitled to intervene in other, less extreme situations.
4) What is reasonable force?

It is hard to give a precise answer because there is no legal definition of 'unreasonable force'. The use of any degree of force is unlawful if the particular circumstances do not warrant the use of physical force. Any force used should always be the minimum needed to achieve the desired result.

· Ask the following questions:
· Did the incident warrant the degree of force used?

· Was the degree of force proportionate to the seriousness of the behaviour or consequences it was intended to prevent?

· Was the degree of force appropriate, bearing in mind the age, understanding and sex of the pupil concerned?

Force used should always be the minimum necessary to achieve the desired result.

Before intervening physically, a teacher should, wherever practicable, tell the pupil who is misbehaving to stop and what will happen if he or she does not. The teacher should continue attempting to communicate with the pupil throughout the incident and should make it clear that physical contact or restraint will stop as soon as it ceases to be necessary. A calm and measured approach to a situation is needed and teachers should never give the impression that they have lose their temper or are acting out of anger or frustration or to punish the pupil.
5) Acceptable forms of force

Physical intervention can take several forms. It might involve:

· physically interposing between pupils;

· blocking a pupil’s path;

· holding;

· pushing;

· pulling;

· leading a pupil by the hand or arm;

· shepherding a pupil away by placing a hand in the centre of the back;

· in extreme circumstances only, using more restrictive holds.

DO NOT:

· hold a pupil around the neck or by the collar in any other way that might restrict the pupil’s ability to breathe;

· slap, punch or kick a pupil;

· twist or force limbs against a joint;

· trip up a pupil;

· hold or pull a pupil by the hair or ear;

· hold a pupil face down on the ground.

ALWAYS AVOID TOUCHING OR HOLDING A PUPIL IN A WAY THAT MIGHT BE CONSIDERED INDECENT.
6) What the School should do if staff have used force during an incident

There must be a detailed, contemporaneous report of any occasion (except minor or trivial incidents) where force is used. (If in doubt of the necessity for a report, please consult the Headmaster). This report, containing the following information, should be handed to the Headmaster as soon as possible after the incident:
· the name(s) of the pupil(s) involved and when and where the incident took place;

· the name(s) of any other staff or pupil(s) who witnessed the incident;

· the reason that force was necessary (e.g. to prevent injury to the pupil, another pupil or member of staff);

· how the incident began and progressed, including details of the pupil's behaviour, what was said by each of the parties, the steps taken to diffuse or calm the situation, the degree of force used, how that was applied and for how long;

· the pupil's response and the outcome of the incident;

· the details of any injury suffered by the pupil, or a member of staff and of any damage to property

The Headmaster will then decide whether parents need to be informed and when and how that should be done.

The written report

· may help prevent later misunderstanding or misrepresentation of the incident

· will be useful if a child or parent makes a complaint against the School or teacher concerned

· could be important evidence if criminal or civil proceedings are brought against the School or a teacher
7) Physical contact with pupils (general)

There are occasions when physical contact with a pupil may be proper or necessary other than those covered by Section 550A of the 1996 Act on which these notes are based. Some physical contact may be necessary to demonstrate exercises or techniques during PE lessons, sports coaching, music lessons, or CDT or if a member of staff has to give first aid. Young children and those with special educational needs may need staff to provide physical prompts or help. Touching may also be appropriate where a pupil is in distress and needs comforting. Teachers will use their own professional judgement when they feel a pupil needs this kind of support. Physical contact with pupils becomes increasingly open to question as pupils reach and go through adolescence and staff should bear in mind that even innocent and well intentioned physical contact can sometimes be misconstrued.
8) Legal Implications

Teachers faced with a situation where a pupil needs to be restrained or where force is necessary are particularly vulnerable to accusations by pupils or parents of assault.

Allegations may be made in the heat of the moment; as a result of misrepresentations and misunderstandings - or they may be false, malicious or misplaced.

School staff must bear in mind that it is a criminal offence to use or threaten physical force (for example by raising a fist or making a verbal threat) - unless there is lawful excuse, or justification, for the use of force. A court that sees staff have acted within the guidelines on using force is likely to conclude that there was lawful excuse for that force to have been used.

Similarly, it is an offence to lock an adult or child in a room without a court order (even if they are not aware that they are locked in) except in an emergency when, for example, locking someone in while seeking help would be justified.

Physical intervention may also lead to a civil negligence action if it results in injury, including psychological trauma, to the person concerned.
9) When School staff are the victims

No matter how good staff are at diffusing situations, they will not always be successful. Occasionally a pupil will vent his or her anger on a teacher. This is a traumatic experience, and staff may suffer serious injury, requiring time off work. In a small number of cases, incidents lead to long-term ill-health; and occasionally a teacher cannot, or does not wish to, return to work at all.

What can we do if a pupil assaults a teacher?

Exclusion

Permanent exclusion is a serious step and will usually be the final stage in the disciplinary process after other strategies have been tried without success. DCSF guidance does, however, state that:

…there will be exceptional circumstances where, in the head teacher's judgement, it is appropriate to permanently exclude a child for a first or 'one-off' offence. These might include:

· serious actual or threatened violence against another pupil or member of staff;

· serious abuse or assault

· supplying an illegal drug; or

· carrying an offensive weapon…

Before excluding, the head must

· ensure an appropriate investigation has been carried out

· consider all the evidence available to support the allegations, taking the School's behaviour policy into account

APPENDIX 5

SAFER RECRUITMENT PROCEDURES
Winterfold House School Recruitment, Selection & Disclosure Policy and Procedure

The Headmaster oversees all staff appointments at Winterfold House School and will interview all staff, including volunteers prior to appointment.  The Headmaster has received training in safer recruitment.

1.
Introduction

Winterfold House School ("the School") is committed to providing the best possible care and education to its pupils and to safeguarding and promoting the welfare of children and young people.  The School is also committed to providing a supportive and flexible working environment to all its members of staff.  The School recognises that, in order to achieve these aims, it is of fundamental importance to attract, recruit and retain staff of the highest calibre who share this commitment.  

The aims of the School's recruitment policy are as follows:

· to ensure that the best possible staff are recruited on the basis of their merits, abilities and suitability for the position; 

· to ensure that all job applicants are considered equitably and consistently;

· to ensure that no job applicant is treated unfairly on any grounds including race, colour, nationality, ethnic or national origin, religion or religious belief, sex or sexual orientation, marital status, disability or age;

· to ensure compliance with all relevant recommendations and guidance including the recommendations of the Department for Children, Schools and Families (DCSF) in "Safeguarding Children: Safer Recruitment and Selection in Education Settings" and the code of practice published by the Criminal Records Bureau (CRB);

· to ensure that the School meets its commitment to safeguarding and promoting the welfare of children and young people by carrying out all necessary pre-employment checks.  

Employees involved in the recruitment and selection of staff are responsible for familiarising themselves with and complying with the provisions of this policy.
2.
Recruitment & selection procedure

All applicants for employment will be required to complete an application form containing questions about their academic and employment history and their suitability for the role.  Incomplete application forms will be returned to the applicant where the deadline for completed application forms has not passed.  A curriculum vitae will not be accepted in place of the completed application form.  

Applicants will receive a job description and person specification for the role applied for.

The applicant may then be invited to attend a formal interview at which his/her relevant skills and experience will be discussed in more detail.  

If it is decided to make an offer of employment following the formal interview, any such offer will be conditional on the following:

· the agreement of a mutually acceptable start date and the signing of a contract incorporating the School's standard terms and conditions of employment;

· the receipt of two satisfactory references (one of which must be from the applicant's most recent employer) which the School considers satisfactory; and

· the receipt of a disclosure from the Criminal Records Bureau with which the School is satisfied.
· confirmation of the applicant’s right to work in the UK

· satisfactory completion of a medical fitness form

· confirmation that the applicant possesses the appropriate qualifications required by the school
If the offer is accepted and the above conditions are satisfied, the applicant will be issued with a contract of employment as confirmation of employment.
3.
Pre-employment checks

In accordance with the recommendations of the DCSF in "Safeguarding Children: Safer Recruitment and Selection in Education Settings" the School carries out a number of pre-employment checks in respect of all prospective employees.

3.1
Verification of identity and address 

All applicants who are invited to an Interview will be required to bring the following evidence of identity, address and qualifications:-

· current driving licence (including photograph) or passport or full birth certificate; and

· two utility bills or statements (from different sources) showing their name and home address; and

· documentation confirming their National Insurance Number (P45, P60 or National Insurance Card); and

· documents confirming any educational and professional qualifications referred to in their application form.

Where an applicant claims to have changed his/her name by deed poll or any other mechanism (e.g. marriage, adoption, statutory declaration) he/she will be required to provide documentary evidence of the change.

3.2 References

References will be taken up on short listed candidates prior to interview.

All offers of employment will be subject to the receipt of a minimum of two satisfactory references, one of which must be from the applicant's current or most recent employer.  If the current/most recent employment does/did not involve work with children, then the second referee should be from the employer with whom the applicant most recently worked with children.  Neither referee should be a relative or someone known to the applicant solely as a friend.

All referees will be asked whether they believe the applicant is suitable for the job for which they have applied and whether they have any reason to believe that the applicant is unsuitable to work with children.  All referees will be sent a copy of the job description and person specification for the role which the applicant has applied for.  If the referee is a current or previous employer, they will also be asked to confirm the following:-

· 
the applicant's dates of employment, salary, job title/duties, reason for leaving, performance, sickness and disciplinary record;

· whether the applicant has ever been the subject of disciplinary procedures involving issues related to the safety and welfare of children (including any in which the disciplinary sanction has expired);

· whether any allegations or concerns have been raised about the applicant that relate to the safety and welfare of children or young people or behaviour towards children or young people.

The School will only accept references obtained directly from the referee and it will not rely on references or testimonials provided by the applicant or on open references or testimonials.

The School will compare all references with any information given on the application form.  Any discrepancies or inconsistencies in the information will be taken up with the applicant before any appointment is confirmed. The school will always seek information about previous employment and get satisfactory explanation for any gaps in employment. The reason for leaving previous employment should be ascertained.

3.3
Criminal records check

Due to the nature of the work, the School applies for criminal record certificates from the Criminal Records Bureau (CRB) in respect of all prospective staff members, governors and volunteers.  

There are two types of check that may be requested from the CRB depending on the nature of the 
position:

· Standard disclosure -  for positions that involve regular contact with those aged under 18 years or people of all ages who may be vulnerable for other reasons and for occupations that involve positions of trust.

· Enhanced disclosure - for posts involving greater contact with children or vulnerable adults, including regularly caring for, training, teaching, supervising or being in sole charge of such people.  


A standard disclosure will contain details of all convictions on record including current and spent convictions (including those which are defined as "spent" under the Rehabilitation of Offenders Act 1974) together with details of any cautions, reprimands or warnings held on the Police National Computer.  If the individual is applying for a position working with children or young adults, the standard disclosure will also reveal whether he/she is barred from working with children or vulnerable adults by virtue his/her inclusion on the lists of those considered unsuitable to work with children or vulnerable adults maintained by the DfES and the Department of Health.

An enhanced disclosure will contain the same details as a standard disclosure.  It may also contain non-conviction information from local police records which a chief police officer thinks may be relevant in connection with the matter in question.  

Applicants with recent periods of overseas residence and those with little or no previous UK residence may also be asked to apply for the equivalent of a disclosure, if one is available in the relevant jurisdiction(s).  

The School expects supply/temporary worker agencies/contractors that are used by the School to register with the CRB on their own account and to follow their policy or their own comparable policy.  Proof of registration will be required before the School will commission services from any such organisation.

The school also obtains assurance that staff employed by other organisations who work with our pupils (e.g. ski instructors) have received appropriate child protection checks.

The school also checks List 99.  This is maintained by the DCSF and contains names and details of people barred or restricted by the Secretary of State. The school must ensure that it does not appoint someone to a post from which they have been barred.
4.
Policy on recruitment of ex-offenders

4.1
Background

The School will not unfairly discriminate against any applicant for employment on the basis of conviction or other details revealed.  The School makes appointment decisions on the basis of merit and ability.  If an applicant has a criminal record this will not automatically debar him/her from employment within the School.  Instead, each case will be decided on its merits in accordance with the objective assessment criteria set out in paragraph 4.2 below.

In view of the fact that all positions within the School will amount to "regulated positions" within the meaning of the Protection of Children Act 1999 (as amended by the Criminal Justice and Courts 

Services Act 2000), all applicants for employment must declare all previous convictions (including those which would normally be considered "spent" under the Rehabilitation of Offenders Act 1974).  A failure to disclose a previous conviction may lead to an application being rejected or, if the failure is discovered after employment has started, may lead to summary dismissal on the grounds of gross misconduct.  A failure to disclose a previous conviction may also amount to a criminal offence.  

Under the relevant legislation, it is unlawful for the School to employ anyone who is included on the lists maintained by the DfES and the Department of Health of individuals who are considered unsuitable to work with children.  In addition, it will also be unlawful for the School to employ anyone who is the subject of a disqualifying order made on being convicted or charged with the following offences against children: murder, manslaughter, rape, other serious sexual offences, grievous bodily harm or other serious acts of violence.

It is a criminal offence for any person who is disqualified from working with children to attempt to apply for a position within the School.  If:

· the School receives an application from a disqualified person;

· is provided with false information in, or in support of an applicant’s application; or 

· the School has serious concerns about an applicant’s suitability to work with children; it will report the matter to the Police, CRB and/or the DCSF Children’s Safeguarding Operations Unit (formerly the Teacher’s Misconduct Team).

4.2
Assessment criteria

In the event that relevant information (whether in relation to previous convictions or otherwise) is volunteered by an applicant during the recruitment process or obtained through a disclosure check, the School will consider the following factors before reaching a recruitment decision:

· whether the conviction or other matter revealed is relevant to the position in question;

· the seriousness of any offence or other matter revealed;

· the length of time since the offence or other matter occurred;

· whether the applicant has a pattern of offending behaviour or other relevant matters;

· whether the applicant's circumstances have changed since the offending behaviour or other relevant matters; and

· the circumstances surrounding the offence and the explanation(s) offered by the convicted person.

If the post involves regular contact with children, it is the School's normal policy to consider it a high risk to employ anyone who has been convicted at any time of any the following offences:-

· against adults: murder, manslaughter, rape, other serious sexual offences, grievous bodily harm or other serious acts of violence;

· against children or adults: serious class A drug related offences, robbery, burglary, theft, deception or fraud.

If the post involves access to money or budget responsibility, it is the School's normal policy to consider it a high risk to employ anyone who has been convicted at any time of robbery, burglary, theft, deception or fraud.

If the post involves some driving responsibilities, it is the School's normal policy to consider it a high risk to employ anyone who has been convicted of drink driving within the last ten years.    

4.3
Assessment procedure

In the event that relevant information (whether in relation to previous convictions or otherwise) is volunteered by an applicant during the recruitment process or obtained through a disclosure check, the School will carry out a risk assessment by reference to the criteria set out above.  The assessment form must be signed by the Bursar and the Headmaster of the School before a position is offered.

If an applicant wishes to dispute any information contained in a disclosure, he/she can do so by contacting the CRB direct.  In cases where the applicant would otherwise be offered a position were it not for the disputed information, the School will, where practicable, defer a final decision about the appointment until the applicant has had a reasonable opportunity to challenge the disclosure information.

4.4
Retention and security of disclosure information

The School's policy is to observe the guidance issued or supported by the CRB on the use of disclosure information.  

In particular, the School will:-

· store disclosure information and other confidential documents issued by the CRB in locked, non-portable storage containers, access to which will be restricted to members of the School's senior management team.
· not retain disclosure information or any associated correspondence for longer than is necessary.  In most cases, the School will not retain such information for longer than 6 months although the School will keep a record of the date of a disclosure, the name of the subject, the type of disclosure, the position in question, the unique number issued by the CRB and the recruitment decision taken.
· ensure that any disclosure information is destroyed by suitably secure means such as shredding;
· prohibit the photocopying or scanning of any disclosure information.
The School complies with the provisions of the CRB code of practice, a copy of which is available on request.

5.
Retention of records

If an applicant is appointed, the School will retain any relevant information provided on their application form (together with any attachments) on their personnel file.  If the application is unsuccessful, all documentation relating to the application will normally be confidentially destroyed after six months unless the applicant specifically requests the School to keep their details on file.

6.
Queries

If an applicant has any queries on how to complete the application form or any other matter they should contact the Bursar or the Head.

Child Protection

The school is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. 
Dismissal on the Ground of Misconduct

The School will report the dismissal of any member of staff or volunteer following a substantiated allegation to the DCSF, the CRB, and the police. The Independent Safeguarding Authority will also be notified of anyone who services are no longer used by the school because they are considered unsuitable to work with children, within one month of that person leaving the school. Where qualified teachers are registered with the GTC, any misconduct referrals will be reported to the GTC.
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